Current Palau Community College Tourism and Hospitality Program

Associate of Applied Science
Required General Courses:
· Introduction to College

· Introduction to Communication

· History of Micronesia OR

· Palauan History & Culture

· Intermediate Algebra

· Environmental Concepts & Issues

· First Aid/CPR

Program Courses for FOOD AND BEVERAGES:
· Intro to Tourism & Hospitality
· Food Production & Sanitation

· Interpersonal Relations & Customer Service

· Baking

· Dining Room & Beverage Operations

· F&B Cost Control & Purchasing

· Bookkeeping I

· Conversational Japanese I

· Conversational Japanese II

· Computer Literacy

· Introduction to Business

· PC Office Applications

· Personal & Social Health

· Basic Nutrition

· Internship

Program for HOTEL OPERATIONS:
· Intro to Tourism & Hospitality

· Food Production & Sanitation

· Interpersonal Relations & Customer Service

· Dining Room & Beverage Operations

· Housekeeping Management

· Front Office Operations
· Hotel Security & Facilities Management

· Food & Beverage Cost Control & Purchasing

· Conversational Japanese I

· Conversational Japanese II

· Computer Literacy

· Personal & Social Health

· PC Office Applications

· Internship

Program Courses for TOUR SERVICES:
· Intro to Tourism & Hospitality

· Recreational Diving

· Tour Guiding & Travel Planning

· Interpersonal Relations & Customer Service

· Scuba Dive Master

· Natural History of Palau

· Conversational Japanese I

· Conversational Japanese II

· Bookkeeping I

· Intercultural Communication

· Computer Literacy

· Business Communication

· Personal & Social Health

· Boat Operation

· Palauan History & Culture

· Internship
Associate of Science

Required General Education Courses:
· Introduction to College

· Freshman Composition

· Intermediate Algebra

· First Aid/CPR

· Environmental Concepts & Issues

· Palauan History & Culture OR

· History of Micronesia

Program Courses for TOUR SERVICES:
· Intro to Tourism & Hospitality

· Recreational Diving

· Tour Guiding and Travel Planning 

· Interpersonal Relations & Customer Service

· Scuba Dive Master

· Human Resources Management

· Marketing

· Managing for Quality in the Hospitality Industry

· Natural History of Palau

· Introduction to Communication

· Computer Literacy

· Bookkeeping 1

· Conversational Japanese I

· Conversational Japanese II

· Boat Operation

· Internship

Program Courses for HOSPITALITY MANAGEMENT
· Intro to Tourism & Hospitality

· Food Production & Sanitation

· Interpersonal Relations & Customer Service

· Dining Room & Beverage Operation

· Housekeeping Management

· Front Office Operations

· Hotel Security & Facilities Management

· F&B Cost Control & Purchasing
· Human Resources Management

· Marketing

· Managing for Quality in the Hospitality Industry

· Bookkeeping I

· Computer Literacy

· Conversational Japanese I

· Conversational Japanese II

· Internship

Additional methods and short courses

All current units can be taken individually
· Wine appreciation

· Bar and service

· Cocktails

· Superhost customer service program
· Short order cook
* As part of the MOA with the 3 stakeholder a review of Tourism and related course at PHS and PCC is underway to seek better articulation, a more relevant program for all stakeholders and outcomes for all.
